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Opinioi - No. 2004 - 34453 Date: 4/5/2004 
Complaint Description: 08A Rate Case Item - Opposedlh Favor 

Last: - First: - 
Complaint Bv: Phil Siegel 
Account Name: Phil Siegel Home: (480) 948-3900 

Street: 11636 N. Oakhurst Way Work (602) 252-1300 

Citv: 
State: Az Zip: 85254 

Scottsdale - CBR. 

is: - - 
Utilitv Companv. Arizona Public Service Company 
Division : Electric 

Contact Name: For assignment Contact Phone: (000) 000-0000 

Nature of Complaint: 
Ivlr. Siegel is opposed to the rate increase applied for. He feels that APS is charging for the same thing over and over again 
under hfferent descriptions. He feels that customers are being ripped off. He was also complaining because there is no 
electric competition. He feels that competition is not available because AI'S is charging and ann and a leg for the 
electricity and the competitive companies cannot afford it. 

Utilities' Response: 
d a  

Investigator's Comments and Disposition: . 
Customer will be faxing a copy of his bill. 
4/8/04 received copies of bill insert. 
4/14/04 Received a call from Mr. Siegel and he wants his opinions to be filed and that Commissioners all receive a copy of 
his comments. I told him I was closing out the opinion and that I would file it in Docket Control to be filed in the APS rate 
case. Closed 

Date Completed: 4/14/2004 

,Opinion& 2004 - 34453 

Arizona Corporabon Commission 
DOCKETED 

APR 1 4  2004 



1 1  
Your PHIL SIEGEL Account Number i l  

4 Post Office Box 2907 Billing Date I !  

h 
', Phoenix, A2 85062-2907 

1 
Serviw Number Service Address BGCKEYE RD 

I S  N O T  Y O U R  B I L L  1 
Service Information fr provlded In 
nr of the Arizona Corporatlon Commission I 

1 

Page 2 of 2 

c)uaslIonr? visit our wabsita at www.4s com or 
c.ll602-J716767,24 hours8 day. 7 day8 I mSdc 
Par8 m d o  an .opal# llano aI(102-3716881. * Ma . 

_ _  _ _ _  _ _  I - - - - - - - . 

This month's Kwh: 129 
26.25 or 20 3 cfkwh This month's full service biil: 5 

COMPETITIVE SERVICES 
The fdlowing services may 

suppliers of these services. 
i f  you can save money, c 

vided by a competitive supplier of your choice. To determrne 
APS charges for these services to the charges quoted by other 

tricity (including sales tax) L Y 
Ancillary Services 3.17 

6.91 or 
7.62 
1.69 
1.33 

$ 

lo compare to other suppliers $ 1f.55 or 

DELIVERY SERVl 
will continue to pro 
APS bill for deliver 

s at regulated rates. 

I .86 
4.10 
0.15 
1.88 
0.11 

$ 

5.4 clkwh 

13.6 cfkwh 

6.7 c/kwh 

Total of Co ve and Delivery Services s 26.25 or 20.3 c/kwh 

The current list of author 
Corporation Cammission 

ers for competitive services can bo obtained from the Arizona 
t www.cc.state.az.us or at 6024424251 or 1-800-222-7000. 

You can also call APS at 71 oc 1-800-253-9405. 

. .  . . . . . . . 
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I T H I S  P A G E  I S  N O T  Y O U R  B I L L  
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This Competitive S Information is  provided In 
accordance with regulatio of  e Arizona Corporatlon Commission H I 
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to S.H.A.R.E. TOTAL AMOUNT DU€ KEEP THIS STUB 
sur( in 8.HAR.E. r)26.Z5 PORTION FOR 

16 N 1 104 $8# box to yow tom Y W R  RECORDS 

l i  



7 days a week. if you would like more information, 
3-9405 (other areas). Commercial customers please 
as) Monday - Friday, 730 a.m. - 5 p.m. 

NO - A fixed monthly fee (based on the customer's 
determine your energy usage. 

BASIC SERVICE CHARGE - The monthly minimum amount for 
providing service, even if you use little or no energy during the month. 
BILLING - the cost of providing your monthly statement. 
COMPETlTiVE TRANSITION CHARGE - A charge to cov 

7nvesmrentsirrpowerplantsthataPfmadMn&mu 
charge is per kwh for residential customers and per kw or per 
customer does not have a demand meter) for business customers. 
This charge will be reduced each year through 2004, at which time it 
is expected to be eliminated. 
DlSTRlBUTIONlDELlVERY - A monthly fee paid to build and operate 
the equipment for delivering electricity into your home or business, 
including lines, poles, transformers and substations. This charge is 
per kwh for residential customers; per kwh and kw for business 
customers. 

ENVIRONMENTAL SURCHARGE - A monthly charge mandated by 
the Arizona Corporation Commission to promote energy production 
from new solar or other environmentally-friendly renewable 
technologies such as wind, bio-mass (plant material) and landfill gas. 
GENERATION OF ELECTRlCiTf - The cost of producing the 
eiectricity you used this month. 
KW (KILOWATT) - A measure of power equaling 1,000 watts which 
describes the rate of energy use (example: ten 100-watt light bulbs 
use one kilowatt of electric power). 
KILOWATT-HOUR (KWH) - The kw rating of electric equipment 
multiplied by the number of hours the equipment is being operated 
(example: ten 100-watt l i h t  bulbs used for one hour equal one kwh 
of use). A kilowatt-hour is the quantity of energy used. 
KILOWATT DEMAND - The highest amount of electricity used in an 
interval of time (15-minutes for a business customer, 50-minules for a 
residential customer) during the billing period establishes your kw 
demand for that billing period. 
REGULATORY ASSESSMENT - This monthly amount is imposed on 
customers of state-regulated utilities to help fund the Arizona 
Corporation Commission and the Residential Utility Consumer's 
office. 
SYSTEM BENEFITS - A monthly charge, based on your kwh usage, 
to cover the costs of programs approved by the Arizona Corporation 
Commission including: low-income assistance, conservation, 
environmental improvements, renewable energy projects. and 
nuclear power plant decommissioning. 
METER - A fixed fee for providing and servicing the meter. 

ESTABUSHMENT CHARGE - The charge on your first 
I, when establishing or resatablishing service. This offsets 
turning on your service and other related expenses. 

AND ANCILLARY SERVICES - The amount that 
r electric service provider for moving high voltage 
e generation facility to the APS distribution lines. 

S.H.AR.E. - You can voluntarily contribute to this fund 
emergency energy-related assistance for Arizonans who 

ng financial crisis. 

- Have your payment automatically deducted from your 
unt by signing up for this free and convenient service. 

hoenix, AZ 85007, 602-92-4251 (metro Phoenix 
2-7000 (other areas). 
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MAKE Check Payable to: 
h a s 8  wnto account number on the check 
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